T (AL P B AR S5 R BB 0 S S0 SRR
S R DL NG

@ i Ak T PP R 0 W M
e

'ri;lf-l.l;'lli- 15 I” [1.’Ii! ‘i-'r fu |[
|:”r J'J |i;| JE1j|Ir "L IJ )I J.[l

1dE 0

poE il R BRI AR S5 1R e 5 S RER B F kB RFEAE] T EERE]

EERERE

poE el R BRI AR SS 1R e 5 S RERK B F hRE B RIFEARE] T EdEE]



http://www.allinfo.top/jjdd
http://www.allinfo.top/jjdd

el PR RRAIAR S5 R E e 5 SO JRE B MM BIRTERST] T EidEE]

17

g RARS S e 5 I RE R B F R B RFEAE] T EFEE]



http://www.allinfo.top/jjdd
http://www.allinfo.top/jjdd

	旅游企业顾客感知服务质量理论与实证 温碧燕 科学出版社有限责任公司
	标签
	评论
	书评


